
artwell    arish lan

ontents 

Map of Hartwell Parish boundary...................................................................?? 
Introduction ....................................................................................................?? 
Development of the plan ................................................................................?? 
Hartwell past and present .............................................................................?? 
Conclusions and recommendations...............................................................?? 
Hartwell Village Survey results June 2011.....................................................?? 
The Children’s Survey – summary of responses ...........................................?? 
The Business Survey – summary of responses.............................................?? 
Acknowledgements........................................................................................?? 
Map showing recent development .................................................................?? 

ntrod ction  

Early in the 1990s Hartwell Parish 2000 was published. This very informative and
interesting document was described as A Parish Appraisal and included the results of
a parish questionnaire. The document can still be found on the village website
www.hartwellvillage.com. Throughout the twentieth century Hartwell continually 
changed and grew. Anyone living in Hartwell in the early 1900s would be astonished
at the differences. Change has not slowed in the 20 years since Hartwell Parish 2000
was published. The village has continued to grow. There are many new faces and 
almost a hundred new houses. Some old-established businesses have disappeared. 
New ones have been set up. Hartwell is a popular place to live but there is no 
escaping the fact that things change. We hope that the village survey and the plan
developed from it will help to ensure that the views of villagers are taken into account 
in future changes.   

evelopment o  the plan 

Work towards a Hartwell Parish Plan began in the summer of 2010 with support from 
Northants ACRE (Action with Communities in Rural England) and the setting up of a 
steering group. The project was made possible by a grant from Northants ACRE and
further support from Hartwell Parish Council. Over six months a comprehensive
village survey was developed from informal soundings, a short likes/dislikes survey
and village consultation meetings. The full 24 page survey was distributed to all
homes in the parish during June 2011 by a large group of volunteers who by 
personal contact encouraged households to take part. Volunteers collected the 
survey in July. Almost 70% of households in the village returned the village survey –
a very encouraging response for a survey of this kind. It took several months to
compile and analyse the numerical data and the very large number of written 
contributions – the transcript runs to more than 80 pages. The plan has been
developed from opinions and concerns expressed in the survey. It is a starting point
for action which we hope will help guide the Parish Council and other village groups
in the years to come. 
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Hartwell 2012 – A Parish Plan 
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Introduction  
 
Early in the 1990s Hartwell Parish 2000 was published. This very informative and 
interesting document was described as A Parish Appraisal and included the results of 
a parish questionnaire. The document can still be found on the village website 
www.hartwellvillage.com. Throughout the twentieth century Hartwell continually 
changed and grew. Anyone living in Hartwell in the early 1900s would be astonished 
at the differences. Change has not slowed in the 20 years since Hartwell Parish 2000 
was published. The village has continued to grow. There are many new faces and 
almost a hundred new houses. Some old-established businesses have disappeared. 
New ones have been set up. Hartwell is a popular place to live but there is no 
escaping the fact that things change. We hope that the village survey and the plan 
developed from it will help to ensure that the views of villagers are taken into account 
in future changes.   
 

Development of the plan 
 
Work towards a Hartwell Parish Plan began in the summer of 2010 with support from 
Northants ACRE (Action with Communities in Rural England) and the setting up of a 
steering group. The project was made possible by a grant from Northants ACRE and 
further support from Hartwell Parish Council. Over six months a comprehensive 
village survey was developed from informal soundings, a short likes/dislikes survey 
and village consultation meetings. The full 24 page survey was distributed to all 
homes in the parish during June 2011 by a large group of volunteers who by 
personal contact encouraged households to take part. Volunteers collected the 
survey in July. Almost 70% of households in the village returned the village survey – 
a very encouraging response for a survey of this kind. It took several months to 
compile and analyse the numerical data and the very large number of written 
contributions – the transcript runs to more than 80 pages. The plan has been 
developed from opinions and concerns expressed in the survey. It is a starting point 
for action which we hope will help guide the Parish Council and other village groups 
in the years to come. 
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Hartwell past and present * 

During the Middle Ages the hamlet of Hartwell was to the south of the current village
on the site of present day Chapel Farm. Up to the 1600s there were several
scattered settlements in the area, concentrated around Chapel farm. These included
The Elms, Hartwell End and Carriers Green. The original hamlet was deserted by the 
seventeenth century. What we know as Hartwell today was beginning to expand 
along Park Road, Lower End and Forest Road as far as School Lane. 

The oldest surviving buildings in Hartwell, dating from the seventeenth century, can 
be found on Park Road. In the mid 1700s almost all of the houses were owned by the
2nd Duke of Grafton. In the 1800s the structure of present day Hartwell began to take 
shape. There was a Wesleyan Chapel and in 1851 the church of St John the Baptist
was built to replace the medieval chapel that had remained in the deserted village. 
The 1825 Enclosure Act had a significant effect. The remaining common arable and
meadow land was enclosed. Hartwell was divided between the four principal 
landowners.  

1861 brought the first mention of the Post Office. The National School opened (in
what is now the Old School House in Forest Road). Previously children had been 
educated at a house on Park Road opposite Grange Farm or at the Methodist 
Church, which also held a Sunday School.  

In 1894 the Parish Council was formed with a plan to improve water provision for the
village, which was reliant on wells. In 1906 the waterworks was built, driven by wind
power but converted to an oil engine in 1914. This waterworks were powered by
electricity once electric power reached the village in 1934. 

The 1920s were a period of change in Hartwell. Very unusually, two War memorials 
were constructed following disagreements among villagers. A second sawmill also
opened. A daily bus service was established providing much needed links to 
Northampton for employment. Also during this decade the Forestry Commission took
over Salcey Forest, providing more much needed jobs. The Parish Hall was 
constructed.

In the 19th century the population of Hartwell peaked at 542 (1861 census). By 1871
the number of houses had doubled to 60. Then a decline began, so that by 1931 
there were only 337 people in the village. Since the Second World War Hartwell has
re-grown steadily, reflecting improved transport and more people finding employment
outside the village. The village expanded significantly between 1949 and 1956 with
the building of Salcey Avenue and Salcey Close. A new school opened in 1962.
Steady development continued - Church Close (1964), Blacksmiths Way and 
surrounding areas (from 1965), Stocking Close (1971), the Salcey Edge estate
(1980s - 153 houses built after a planning appeal). Forest Glade, Wood Lane and
Meadslade followed in the 1980s. By the 1990s Hartwell was regarded as a
‘restricted infill village’ (e.g. Kitt’s Close 2002) but more extensive development 
began again in the 21st century with the recent building of the Cross’s Grange and
Salcey Green estates, a mixture of private, social and ‘affordable’ homes. By the 
2001 census the population stood at 1815 and was estimated in 2010 at 1858.

*For an excellent account of the history of Hartwell up to the beginning of the 1990s 
see Hartwell Parish 2000 available at www.hartwellvillage.com.   

A PARISH PLAN
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In 1991 the Parish Hall was replaced by the Community Centre, a vital resource for 
village groups of all ages. Recent and ongoing improvements include the opening of
The Lounge café (2011). The Rose and Crown pub has a long history dating back to 
the 1700s. The Conservative Club, founded in 1971, took over the Plough Inn which 
also dated from the 18th century. Since the publication of Hartwell Parish 2000 in 
1993 several village businesses no longer exist. Some long-established businesses 
remain e.g. the Village Stores and Post Office, Peddar and Summers, Salcey 
Precision Engineering and KG Smith & Sons. A significant newcomer is Oakleaf
Care, first established in 2005 and since expanded. The several farms that surround
the village remain important businesses. A growing trend is the establishment of
small businesses in the village, often run from private homes and increasingly
reflecting the digital age. 

The new cemetery in Rowley Wood Lane dates from 1991. In 2008 Hartwell Pocket 
Park, Ashwood Acre, was developed to create a wildlife friendly area on a pasture 
field next to the cemetery. Not a Hartwell village project, but certainly very significant, 
is the increasing development of Salcey Forest as a tourist attraction since the
opening of the tree top walk in 2005.   
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THE  HARTWELL PARISH PLAN 2012�

Conclusions and recommendations 
 
FUTURE DEVELOPMENT OF HARTWELL 
 
Conclusions drawn from responses 
to the Village Survey 

Recommendations for action 

Future development - housing 
Attractive village and area and family 
connections are the main things that 
bring people to Hartwell.  
 
A majority of people intending to buy a 
first home prefer to remain in the 
village. Most respondents were against 
further expansion beyond current 
village boundaries. There is some 
support for limited infill development 
and expansion which makes the village 
sustainable in the long term with an 
emphasis on small developments with 
a high proportion of more affordable 
homes. 
 
 

 
 In consultation with South 

Northants Council and in drawing 
up a local plan for sustainable 
development in the area under the 
Localism Bill, the Parish Council 
should have regard for the opinions 
expressed in the survey.  

 In responding to future applications 
for development in or beyond the 
village, the Parish Council should 
take account of the opinions 
expressed in the survey. For larger 
developments, the Parish Council 
should organise open public 
consultation with developers, to 
include issues of infrastructure and 
design, prior to the Parish Council 
response to the application. 

 The Parish Council should maintain 
an emphasis on balanced, 
sustainable development which 
meets the need for affordable 
homes and the needs of elderly 
people or people with disabilities. 

Future development – business and 
employment 
More people expressed support for 
small craft workshops and small 
business units than were against any 
business development. Many had no 
opinion. 
 

 Where there are suitable sites, the 
Parish Council, in developing a 
local plan and response to planning 
applications, should take account of 
the views expressed by villagers in 
support of small business and craft 
facilities to develop local 
employment. 

 

A PARISH PLAN
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TRANSPORT, TRAFFIC, ROADS AND PARKING  
 
Conclusions drawn from responses 
to the Village Survey 

 Recommendations for action 

Parking in the village 
A very clear majority is concerned 
about parking on pavements and in the 
area around the school. Many 
respondents called for a reduction in 
parking on pavements (446 mentions), 
additional areas for parking (378) and 
increased enforcement around the 
school (314). Just over a third of 
respondents felt no action to be 
necessary. 
 
 

 
 The Parish Council should 

- keep parking concerns under 
review. 

- encourage the police and the 
school to improve traffic conditions 
around the school through 
information, advice and 
enforcement. 

- look for opportunities to develop 
further parking particularly in 
responding to planning applications 
for development. 

Local bus services 
By far the greatest concern is about 
withdrawal of services. Timetables, 
reliability and cost concerned about a 
third of respondents. Many expressed 
no opinion. 

 
 The Parish Council should monitor 

any proposed withdrawal of or 
significant changes to bus services 
and make representations to 
County Council and service 
providers on behalf of the significant 
number of people in the village who 
rely on bus services.  

Major danger spots and speeding 
60% of respondents are concerned 
about particular danger spots.  
Speeding was often mentioned in 
comments with a majority favouring 
permanent electronic reminder signs 
and more active enforcement of speed 
limits. A relatively low number feel 
speeding is not a problem and/or 
proposed no action. Some primary 
school children are worried about 
speeding, crossing roads and narrow 
pavements. 

 
 The Parish Council should 

- maintain a focus on reducing 
speeding in the village through 
information, education and warning 
signs. 

- continue to reflect the many 
concerns expressed in discussions 
with police and highways 
authorities. 

- note areas of greatest risk and take 
into account support from villagers 
for various control measures. 

Roads/pavements  
Pot holes and poor road surfaces are 
by far the greatest concern. Conditions 
in particular parts of the village were 
often mentioned in comments. There is 
also much concern about the poor 
state of repair of pavements, 
particularly from people using wheel 
chairs and push chairs, who also 
mentioned narrow and sloping 
pavements. 
 

 
 The Parish Council should  

- continue to give high priority to the 
repair and improvement of roads 
and pavements using survey data in 
robust discussions with county 
councillors and council officers. 

- take account of particular areas 
mentioned by respondents, 
especially in relation to the safety of 
villagers with disabilities or using 
push chairs, seeking opportunities 
for improvement where feasible. 
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COMMUNITY AND COMMUNICATION  
 
Conclusions drawn from responses 
to the Village Survey 

  Recommendations for action 

Community involvement, community 
spirit and village groups 
More than 80% say community 
spirit/involvement is reasonable or better 
with about a third saying good or 
excellent. Just over half of respondents 
are involved in village groups. With 
nearly a fifth feeling community 
involvement and spirit is poor and just 
under half not involved in anything 
regularly, there is scope for 
improvement.  
 

 
 

 All groups and organisations in the 
village to encourage participation 
and to develop policies for 
welcoming newcomers to the 
village. 

 Investigate collaboration with 
South Northants Council to identify 
newcomers through Council Tax 
records. 

Information about Hartwell events 
and activities 
Hartbeat is the most used source of 
information (696 mentions) with notice 
boards (village 563 and shop 451) also 
very important. Some way behind, but 
still popular, is the village website (213 
mentions).   
 
Respondents prefer the same 
information sources for the future - 
Hartbeat (451 mentions), notice boards 
(village 371, shop 248), website (212). 
Leaflets through the door were also 
popular (288 mentions). 214 
respondents favour a more frequent 
village newsletter. 
 
More than half of respondents 
expressing an opinion feel Hartbeat 
does a good job with over 90% saying it 
is adequate or good for coming events, 
local news, village contacts and local 
businesses. 58% of people expressing 
an opinion agree that twice yearly 
publication is about right, but 42% would 
like publication to be more frequent. 

 
 

 The Parish Council, in 
collaboration with village 
organisations, should review 

- publication dates of Hartbeat to 
ensure maximum coverage of 
coming events.  

- the feasibility of interim village 
Coming Events leaflets (between 
Hartbeat issues) or more frequent 
publication of Hartbeat. 

- improved maintenance and 
management of village notice 
boards as a major information 
source for the village. 

- the profile of the Hartwell website 
as a one stop source of 
information about Hartwell events 
and activities. 

 
 Village groups should consider 

making more use of digital media 
in publicity (e.g. Email, Facebook, 
Twitter etc). 

 
 

A PARISH PLAN
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LEISURE AND COMMUNITY CENTRE 
 
Conclusions drawn from responses to 
the Village Survey 

Recommendations for action 

Community Centre 
A very large majority of respondents see 
the Community Centre as important to the 
village, though a large number had not 
used it in the previous year. There is 
reasonable awareness of recent 
improvements, though about a third of 
respondents were unaware in July 2011. 
Slightly more than half of respondents 
would be likely to use the Community 
Centre for a private function but there 
were many written comments about its 
shortcomings and the need for further 
improvement. Just over half might use the 
new Lounge Community Café though few 
would volunteer to help run it. 

 
 In view of the very high level of 

support for the Community 
Centre and recent improvements, 
it is recommended that the 
Community Centre committee, 
actively supported by the Parish 
Council, should 

- continue planned improvements 
to the centre taking into account 
the many written suggestions. 

- maintain active fund raising to 
enable future developments. 

 
 

Children’s Playground 
More than half of those who expressed 
an opinion feel the playground facilities 
are poor, though a large number had no 
opinion. In the section exclusively for 11 -
18 year olds the strongest support was 
for adventure play equipment and 
improvements to the playground 
generally. The next strongest support was 
for an all weather sports pitch. 

 
 The Community Centre 

committee in co-operation with 
the Parish Council should 

- continue work to upgrade play 
facilities in the village catering for 
a wide age range and the interest 
in adventure play equipment.  
Primary school pupils and youth 
club members should be 
consulted over proposals.  

- maintain a plan for staged 
improvement over several years. 

- raise funds and seek external 
funding from a range of sources 
to enable playground upgrades to 
be taken forward.  

Leisure facilities and events 
Which facilities most likely to use?  The 
top five choices were footpath/cycle path 
to nearby villages, more footpaths, 
nature/adventure trails, adult classes and 
benches throughout the village. 
Events likely to support: the top five 
choices were village 
festival/carnival/street fair, Guy Fawkes 
event, music festival, movie night, open 
gardens. 
Clubs and activities:  interest in many 
possibilities – top five are yoga, tennis, 
dance club, gardening club, aerobics. 

 
 The Parish Council should liaise 

with Northants County Council to 
provide a dedicated footpath/ 
cycle path to nearby villages. 

 The Community Centre 
Committee, working with other 
village groups and supported by 
the Parish Council, should  

- seek opportunities to develop 
facilities, events and activities 
which are widely supported. 

-  look for ways of bringing 
together people interested in 
particular facilities, events and 
activities, encouraging interest 
groups to take the initiative in 
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developing new projects in the 
village.  

Community organisations umbrella 
group 
A very high proportion of those 
expressing an opinion were in favour of 
such a group with about half of those 
definitely or possibly willing to make it 
work. More than half of respondents had 
no opinion.  

 
 
 Community Centre committee 

and Parish Council to collaborate 
in creating an initial meeting for 
key members of village groups to 
discuss the purpose and 
feasibility of setting up an 
umbrella group for community 
organisations. 

 
VILLAGE AMENITIES 
 
Conclusions drawn from responses to 
the Village Survey 

Recommendations for action 

Post office and village store 
There is overwhelming support for the 
post office with most saying ‘very 
important’.  In responses to what might 
encourage residents to use the village 
shop more, all options were well 
supported with lower prices, lottery 
terminal, range of products and local 
sourcing most frequently mentioned. 
Since the survey a major refurbishment of 
the village shop has taken place. 

 
 Findings of the survey including 

comments to be made available 
to post office/shop owners. 

Additional village amenities 
Most often mentioned were: cash 
machine, more fresh produce for sale 
(farm/butchery/bakery), access to 
pharmacy and doctors’ services, 
café/coffee shop and restaurant. 

 This highlights potential 
opportunities for local 
businesses to meet the needs of 
the community. Local 
businesses and entrepreneurs 
are encouraged to note these 
opportunities. 

Libraries 
More than half of respondents do not use 
a local library. 62% who expressed an 
opinion regard local libraries as important 
though 38% do not. 13% of respondents 
had no opinion. Roade is by far the most 
used local library so any threat of closure 
would be a loss to many. 

 
 The Parish Council should 

ensure that the feelings of library 
users in the village about the 
importance of local libraries and 
in particular Roade Library are 
made clear to the County 
Council. 

Surgeries 
Roade and Hanslope are the most used 
surgeries with almost twice as many using 
Roade as Hanslope. Unfortunately, about 
a third of respondents did not say which 
surgery they used. Most people are 
satisfied with current arrangements but 
areas for improvement most frequently 
mentioned are: out of hours service, 
opening hours (especially the long lunch 
break) and prescription deliveries.  

 
 Detailed findings of the survey to 

be passed to The Parks Medical 
Practice with a request for a 
response in due course. 

 
 
 
 
 
 

A PARISH PLAN
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Broadband speed 
Seen as poor by 70% of those who 
expressed an opinion – slow, unreliable 
affecting everyday use of the internet and 
catch up TV services. Also by far the most 
common concern of local businesses.  

 Improving broadband speed and 
reliability in the village should be 
a very high priority for the Parish 
Council in co-operation with the 
County Council and broadband 
infrastructure providers. 

 
CARE AND SUPPORT FOR ELDERLY PEOPLE AND PEOPLE 
WITH DISABILITIES 
 
Conclusions drawn from responses to 
the Village Survey 

Recommendations for action 

Care and support for elderly people 
and people with disabilities 
Fewer people completed this section than 
most others. The view that this work was 
the role of the state/local authorities was 
often expressed. There was strong 
support for encouraging help from a 
network of local volunteers and voluntary 
contacts for information. The vast majority 
of respondents were not willing to support 
voluntary help actively. Among those who 
would, collecting prescriptions and 
shopping were the most often supported. 

 
 

 Efforts to be made through local 
meetings and other publicity to 
identify villagers willing to be 
involved in voluntary help. Use 
local agencies to identify where 
the help might be needed. 

 
CRIME AND ANTI-SOCIAL BEHAVIOUR 
 
Conclusions drawn from responses to 
the Village Survey 

Recommendations for action 

Concerns about crime and anti-social 
behaviour  
The top five most common mentions were 
for speeding (435), anti-social behaviour 
(413), vandalism (326), doorstep callers 
(300) and burglary (270). 
 
Police response 
About a fifth of respondents had 
experience of calling on the police in the 
previous two years. In rating police 
response, over 40% did not express an 
opinion. Of those who did 70% rated 
response as good or reasonable, though 
this left 30% rating response as poor. 
 
Improvements to reduce crime and anti-
social behaviour 
By far the most mentioned were a more 
visible police presence (565 mentions) and 
activities for young people (504) followed 
by better supported Village Watch (239). 
 

 
 

 Parish Council to maintain 
regular liaison with community 
police officers over village 
concerns generally as well as 
specific incidents.  

 Northants Police to be made 
aware of village opinion about 
police response and a 
widespread wish for a more 
visible police presence with a 
focus on speeding, anti-social 
behaviour and vandalism. 

 
 
 

 Maintain Parish Council support 
for local organisation of 
activities for young people 
including the Youth Club. 
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Village Watch 
A surprisingly low number of households 
(16% of respondents) claimed membership 
of Village Watch though 19% said they 
would like to be. 
  

 
 Involve local residents actively 

in discouraging crime and anti-
social behaviour through the 
recruitment of more households 
to Village Watch. Find ways of 
involving the fifth of households 
which expressed a wish to join 
Village Watch.  

 
LOCAL ENVIRONMENT  
 
Conclusions drawn from responses to 
the Village Survey 

Recommendations for action 

Problems in keeping Hartwell clean 
and tidy? 
Many respondents (277) feel there are no 
particular problems with the Hartwell 
environment. Of those who do, by far the 
largest number  see dog fouling as a 
problem (489 mentions) followed by 
availability of litter bins (281 mentions) 
and frequency of litter collection(143 
mentions). 
 
Dealing with dog fouling  
Villagers feel that a range of measures 
should be taken – more bins (399 
mentions), name and shame approach 
(395 mentions), law enforcement (281 
mentions) and education (256 mentions). 
However, about a third of respondents 
feel there is no problem or have no 
opinion. 
 
 
Action to protect and enhance local 
environment 
All options attracted support. The most 
frequently mentioned were improved 
public transport (377 mentions), improved 
footpaths (324 mentions), planting more 
trees and flowers (296 mentions) and 
more local employment (248 mentions). 
100 respondents felt nothing needed to 
be done. 
 
Prepared to assist in improving village 
environment 
The largest response (351) was from 
those who were not willing to assist with 
any of the suggested activities to improve 
the environment. However, significant 
numbers are prepared to help with the 

 
 

 The Parish Council should review 
the number and location of litter 
bins in the village. 

 
 

 
 
 
 
 
 In providing dog bins, education 

and guidance and in encouraging 
enforcement, the Parish Council 
should take account of the strong 
feelings about dog fouling 
expressed by the community. 

 
 
 
 
 
 

 The Parish Council should 
consider an initiative to improve 
the village environment through 
new plantings of trees, shrubs 
and flowers in co-operation with 
other village groups. 

 
 
 
 

 The Parish Council should 
consider leading, in co-operation 
with the Community Centre 
committee, the school and other 
village groups, an annual 
initiative to improve the local 

A PARISH PLAN
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greatest support for an annual village 
spring clean (283), protecting wildlife 
habitat (186), Community Centre field 
clean up (131) and maintaining the 
Pocket Park (101). 
 
Noise 
Most respondents (546) do not regard 
noise as a problem though a significant 
minority do – motorway (195 mentions), 
large vehicles (146 mentions), neighbours 
(98 mentions), local roads (48 mentions) 
and local industry (38 mentions). Concern 
about noise clearly relates to the 
locations in which people live. 

environment and to engage the 
help of those who have indicated 
they are willing to assist. 

 
 
 

 
 The Parish Council should 

remain aware of noise issues in 
the village and the particular 
concerns of residents and seek 
solutions where feasible. 

 

 
LOCAL FOOTPATHS  
 
Conclusions drawn from responses 
to the Village Survey 

Recommendations for action 

Use of footpaths 
More than three quarters of respondents 
use rural footpaths often or from time to 
time. Those who rarely or never use 
them are mostly not interested or have 
restricted mobility but some are put off 
by difficulties of access and finding their 
way. 
 
Improving footpaths  
Most frequently chosen improvements are: 
clearly marked trails (459 mentions), 
cutting back hedges (403 mentions), 
improved signage (349 mentions), 
maintenance of stiles and gates (298 
mentions). There is some support for a 
local group supporting the footpath 
warden (98 mentions). 

 
 The Parish Council should 

continue support for the footpath 
warden and maintain active liaison 
with County Council.  Enlist the 
support of local residents in 
maintaining paths and improving 
access through well marked and 
publicised local routes. 
  

 Consider setting up of a footpath 
group to support footpath warden. 

 
 Make route maps for local walks 

available on the village website 
and through the shop. 

 
ENVIRONMENT AND ENERGY  
 
Conclusions drawn from responses 
to the Village Survey 

Recommendations for action 

M1 wind farm 
60% expressing an opinion support this 
wind farm. 28% of all respondents are 
undecided or have no opinion.  
 
Stoke Heights wind farm 
Of those expressing a view for or 
against, opinion is almost equally 
divided. Almost a third of all respondents 
are undecided or have no opinion.  
 

 
 In responding to planning 

applications for local wind farms, 
the Parish Council should reflect 
the views of villagers and note that 
there is no clear support for further 
wind farm development in the 
neighbourhood of Hartwell beyond 
the proposed M1 wind farm. 
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Community benefit 
A majority of respondents favour annual 
windfall payments to the village from 
wind farm developers. 

 
 The Parish Council should seek 

ways of being proactive with 
developers of wind farms close to 
the village in seeking long term 
financial benefits to the village 
proportional to the financial gains 
made by developers and the loss of 
local rural amenity.  

 

A PARISH PLAN
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HARTWELL VILLAGE SURVEY RESULTS – JUNE 2011 
 
Number of surveys distributed: 771 
Number of surveys returned: 530 – a 69% return rate 
Estimated number of individuals taking part in the survey: 1098 
 
Household Section 
 
Number of people in the household in each age group 
Number of household responses 530 

Age  Ra ng e

0
10
20
30
40
50
60
70
80
90

100
110
120
130
140
150
160
170
180
190
200

0-4 5-10 11-15 16-17 18-24 25-44 45-59 60-64 65-74 75-84 85+

Ag e  Gro ups

N
o
 o

f 
P

e
o

p
le

female

Male

 
 
Personal section 
Individuals from the age of 11 took part in the survey. The age breakdown of 
contributors is represented in the chart below.  
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200

250

300

350
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HARTWELL 2012
Participants in the survey – gender 
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What is your employment status at present? 
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If you are employed, self-employed or an employer, how far do you usually
travel to work?  
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HARTWELL 2012

Future development of Hartwell 

What brought you to Hartwell?  
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Came with family
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Have members of your household had to leave Hartwell for of any of the 
following reasons?  
The most common reasons were to set up home with a partner (77 mentions), to live
independently (31), lack of suitable homes (10) and the price of housing (7). There 
were 8 written responses of which four concerned family reasons of one kind or 
another. 

If you are intending to buy a first home in the near future - would you prefer to 
stay in Hartwell? 
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What is your view about further development in Hartwell? Residents were 
invited to tick any box they agreed with. 
 

 
* For any development over 4 dwellings, approved by South Northants Council for outline planning, there should be an 
open consultation with the developer on site planning requirements prior to final planning permission being granted. 

Many respondents were against any further expansion/development though some 
expressing this view also ticked other boxes favouring development. There is 
however significant support for limited infill development and expansion which makes 
the village sustainable in the long term with an emphasis on affordable houses and 
starter homes. 
 
What is your view of development designed to encourage business and 
employment in Hartwell? Residents were invited to tick any box they agreed 
with. 
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There is clear support for small business units of various kinds. 
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If the village boundaries are to be reviewed in 2012, in which direction should 
expansion, if any, take place?
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No expansion of borders

Transport, traffic, roads and parking 

Vehicle parking of residents - number of vehicles per household  
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Vehicle types 

Some people feel parking is a problem in the village. What do you feel might be 
done to cope with this?  

179

211

314

378

446

0 50 100 150 200 250 300 350 400 450 500

No action

Parking restrictions

Increased enforcement
around the school

Additional parking bays
/ areas

Reduction of parking on
pavements



Hartwell 2012: A Parish Plan
Page20

HARTWELL 2012
Public transport 

Do you have concerns about local bus services? Tick any that apply.
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No opinion
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Roads – major danger spots 
Do you think that there are any major danger spots on the roads in Hartwell? 
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60% of respondents are concerned about particular danger spots. The following were
frequently mentioned: School Lane turn, area near the shop, the area around the
school, junction of Forest Road/Ashton Road and Park Road, Forest Road. There 
were also a number of mentions for Park Road, the Ashton turn, Ashton Road, the
forest cross roads and the motorway bridge. Problems created by parked cars and
speeding were often mentioned with a substantial majority favouring permanent
electronic reminder signs and more active enforcement. A relatively low number feel 
speeding is not a problem and/or proposed no action. Some primary school children 
were worried about speeding, crossing roads and narrow pavements. 
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Concern has been expressed about traffic problems and speeding.  What do 
you feel might be done to cope with this?  
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Roads and pavements - priorities 

In connection with roads and pavements what should be the priorities? 

9

16

97

275

360

479

740

0 100 200 300 400 500 600 700 800

More signs

Fewer signs

Provision for cyclists

Gritting

Pavement repairs

Resurfacing roads

Filling pot holes



Hartwell 2012: A Parish Plan
Page22

HARTWELL 2012
Are the pavements in Hartwell suitable for people with physical disabilities, 
wheelchair users or people using pushchairs?  
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Pot holes and poor road surfaces are by far the greatest concern. Conditions in 
particular parts of the village were often mentioned in comments.  There is also much
concern about the poor state of repair of pavements, particularly from people using
wheel chairs and push chairs, who also mentioned narrow and sloping pavements. 

Community and communication  

How would you rate community involvement and community spirit in 
Hartwell?
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Good
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More than 80% say community involvement and community spirit are reasonable or
better with about a third saying good or excellent. However, with nearly a fifth of 
those expressing an opinion saying ‘poor’ there is clearly work to do.  
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Which village groups and activities are you involved in? 

657 responses were ‘none of these groups or activities above’. Other groups
mentioned more than once were Rainbows, Parish Council, Conservative Club, pub, 
parish plan, working lunch. 

How do you rate the level of information available about Hartwell events?  
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Where do you usually get information about events and developments taking 
place in Hartwell? 

22

42

54

75

112

221

451

563

696

0 100 200 300 400 500 600 700 800

Local radio

Weekly free newspaper

None of these

Chronicle & Echo

Other

Village website- www.hartwellvillage.com

Shop notice boards

Village notice boards

Hartbeat

There were 90 written contributions of which half referred to ‘word of mouth’. Also 
mentioned were information via the school (14), signboards and banners around
village (14), leaflets (5), Conservative Club notice board (5) and Facebook (3). 

How would you prefer to be kept informed about village events and activities? 
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Other
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Hartbeat

In written contributions most mentioned were social networks (Facebook, Twitter,
texting (6) ) and signs and posters around village (3).  
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Do you find Hartbeat a useful source of village information about coming 
events? 

Do you find Hartbeat a useful source of village information about local news? 
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Do you find Hartbeat a useful source of village information about village 
contacts?
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Do you find Hartbeat a useful source of village information about local trades 
and businesses?
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Hartbeat is published twice a year – is this…. 
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Too often?

No opinion
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About right?

In future respondents prefer much the same information sources - Hartbeat, notice 
boards, website. Leaflets through the door are also popular. More than a third of 
villagers responding favour a more frequent village newsletter. 
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Leisure & the Community Centre 

Community Centre - how important do you think the Community Centre is to 
Hartwell?
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Use  of Community Centre & Playing Field – In the last 12 months how have 
you used the Community Centre and/or Playing Field? 
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In addition to routine maintenance tasks like the roof and drainage repairs, new
facilities and events are being created for the Community Centre.  How many of 
the improvements listed are you aware of?  
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Given these recent improvements how likely would you be to use the 
community centre for a private function? 
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A very large majority of respondents see the Community Centre as important to the
village, though a large number had not used it in the previous year. There was
reasonable awareness of recent developments (June 2011), though perhaps a third 
of respondents were unaware. Slightly more than half of respondents would be likely 
to use the Community Centre for a private function. In response to the question about
what would encourage people to use the centre there were many written comments 
about its shortcomings and the need for further improvement. These mentioned floor,
ceiling height (acoustics), curtains, lighting, a clear stage, storage, decoration, hall 
capable of being divided into smaller sections, good toilet facilities, clean well lit car 
park free of loitering youths, new entrance at front, windows at lower level, attractive
on outside, landscaping, manned licensed bar. Also mentioned, a need for more
information and an improved booking system. Since the survey, improvements to the
Centre have continued, led by an active Community Centre committee.  
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Would you be likely to use a community café based in the Community Centre 

lounge?
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Would you be likely to volunteer to help run a community café?  
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How do you rate the facilities provided in the children’s play ground?
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If funding becomes available, how would you feel about the following 
possibilities? (Under 18 years only).

Safe, sheltered seating area near community centre 

Improved children’s playground equipment 
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0
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All weather pitch (basketball/tennis/football) 
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Which of the following would you be likely to use if they were available?   
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Access to registered child minders

Nursery School

After School Club

School Holiday Club

Dog exercise area

More benches throughout the village

Adult classes

Nature / adventure trails

More footpaths / bridleways

Dedicated footpath / cycle path to nearby villages

In comments an all weather sports pitch was often mentioned. Also mentioned were
a direct footpath to the forest and tennis, swimming, cricket and squash facilities. 

If any of the following events/activities were to be organised in the village 
which would you be likely to support?  
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Hartwell Big Screen Movie Night

Music Festival

Guy Fawkes Night event

Annual festival / Carnival / Street Fair

In comments other ideas mentioned included an art and craft event, forest trail runs,
guided village walks (flora, wildlife, history), village evening events (quiz nights, 
discos). 
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Which new clubs/activities would you be interested in joining if they were set 
up in Hartwell?   

In addition to the many suggestions offered by the survey the following were also
mentioned: dog training, tai chi, adult fitness, pilates, knitting/sewing/crafts, cycling,
adult cricket, football, athletics. 

Should there be an umbrella organisation set up to help village groups with 
publicity, fund raising, obtaining equipment, sharing equipment and facilities, 
sharing expertise, organising events?  
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If yes – would you be willing to help make an umbrella group work? 
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Village amenities 

How important do you think the Post Office is to the village? 
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What would encourage you to use the village Post Office more? There is 
overwhelming support for the post office. 31 comments were highly supportive. Some
comments referred to perceived shortcomings in national Post Office conditions. The
most common local issues referred to were: opening hours, preference for a wider 
range of services (e.g. car tax, cash point, access to additional banks), larger more
accessible post office area, better signage and advertising of the facilities on offer. 

What would encourage you to use the village shop more?  
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Other

Longer opening hours

More locally sourced / grown products

Larger range of products

Lottery terminal

Lower prices

The recent upgrade to the shop has answered some of the 45 comments. The
largest response was about fresh fruit, vegetables, meat, fish, bread and cakes and
local sourcing. Also mentioned several times: cash point, newspaper deliveries, 
space and access in shop and charging for the use debit/credit cards.  
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Which of the following would you like to see in Hartwell?
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Improved access to local library services

Access to essential DIY products
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A local hair dresser

Restaurant
Improved access to local doctors

Local cafe / coffee shop
Improved access to chemist / pharmacy

Improved ange of bakery produce for sale
Butchery produce for sale

Farm produce for sale
Cash machine

In the 33 comments ready availability of cooked food was a frequent theme. More
than a quarter of the comments referred to need a for a reasonably priced restaurant,
particularly with reference to the local pub - reflecting a wish for a well run, family-
friendly pub. The next most frequent mentions called for a takeaway in the village. 
There were several comments emphasising that there are already several mobile 
hairdressers in the village. 

How important is it to you that there are public libraries in the local area?  
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Which if any local libraries do you use? 
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HARTWELL 2012
Roade is by far the most used local library so any threat of closure would be a loss to
many. 11 other libraries were mentioned. Of these, the most frequently used are
Hunsbury (30 mentions), Milton Keynes (18), Northampton (14), Towcester (12).  

Are there any ways in which the local surgeries could meet your needs better?

Which surgery do you use?   

0 100 200 300 400 500

Grange Park

Other

Blisworth

Hanslope

Roade

Many respondents did not say which surgery they use but indications are that Roade
is by far the most used. In the context of 560 respondents expressing satisfaction, 
there were 43 comments. By far the most frequent issue (16 mentions) concerns
problems with booking appointments - difficulties of getting through early in the day, 
the long lunch hour meaning surgery is not able to respond when working people 
have their lunch break and booking appointments ahead with specific doctors.

What is your opinion of current broadband speeds available in Hartwell? 

42

137

233

578

0 100 200 300 400 500 600 700

Good

No opinion

Adequate

Poor

A PARISH PLAN



Hartwell 2012: A Parish Plan
Page 37

If you are not satisfied with current broadband speeds how is it affecting you?
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Cannot use streamed catch up TV services

Slows down or crashes in use

Everyday use of internet etc

In comments there were frequent mentions about effects on local business, working 
from home and the expense of local broadband services. 

Care and support for elderly people and people with 
disabilities 

In ensuring adequate support for elderly people or people with disabilities, 
should the village rely on any of the following?   
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Which if any of following would you be willing to support actively? 

Fewer people completed this section than most others. The view that this work was 
the role of the state/local authorities was frequently expressed in comments. There 
was strong support for encouraging help from a network of local volunteers and
voluntary contacts for information, though the vast majority of respondents were not 
able/willing to support voluntary help actively. Among those who could, collecting
prescriptions and shopping were the most often supported. 

Crime and anti-social behaviour

Are you particularly concerned about any of the following? 
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Safety after dark
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Noise

Home security whilst out
Burglary

Doorstep callers / salesmen
Vandalism

Anti-social behaviour
Speeding

Many comments concerned anti-social behaviour by youths, especially around the
Community Centre in the evening. Some find this intimidating when using the Centre. 
Noise, drinking, drugs, litter in various parts of the village were all mentioned. Noise
is a particular concern in several parts of the village, especially from motorbikes, mini
motorbikes and speeding cars with loud music playing. There were very few
comments about other crime. 
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Do you have experience during the last two years of calling on the police for 
assistance or advice?  

Yes 21%
No 79%

How do you rate police coverage and response in Hartwell? 
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What improvements would you like to see to reduce crime and anti-social 
behaviour? 
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Other- see below

More alcohol / drug education

Better consultation with the police

Improved street lighting

Better supported Village Watch

More activities for young people

More visible police presence

Written responses covered a range of issues but the most commonly repeated
concerned Community Centre (closing car park at night/better lighting/banning 
motorbikes), parental control, real consequences for anti-social behaviour and more 
regular police patrols out of vehicles with officers engaging with community.  
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Is your household a member of Village Watch?

Given the concerns expressed about crime it seems surprising that two thirds of the
households represented in the survey are not members of Village Watch.

Local environment   

Do you consider any of the following to be problems in keeping Hartwell clean 
and tidy?   
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In comments litter was the most frequent subject mentioned – bins being kicked open 
and spilling contents, need for more bins at Community Centre, adults failing to 
educate children, rubbish in hedges, ditches and verges on outskirts of village, fly 
tipping. Dog fouling and vandalism also received several mentions. 
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Some people feel dog fouling is a problem. If you think it is, how do you feel it 
should be dealt with? 
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Dog fouling clearly causes considerable annoyance. In comments it is seen as the 
result of a thoughtless minority who neither care nor take possible enforcement 
action seriously. The fouling of people’s front gardens was often mentioned. It affects 
particular roads which lead to field footpaths. Some feel dog bins may be in the 
wrong places or not emptied often enough. There is also annoyance with people who
bag the dirt but leave the bags hanging in hedges. About a third of respondents feel 
there is no problem or have no opinion. 

What do you think should be done to help protect and enhance the local 
environment of Hartwell?  
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Plant more trees / flowers

Improve existing footpaths

Improve public transport

Most common comments were calls for less development of green spaces and fewer 
heavy goods vehicles. Also more than one mention for more trees and replacing 
trees cut down, traffic calming, potholes and parking on verges. It seems likely that in 
responding to the unfortunately ambiguous option improve existing footpaths many
were referring to pavements rather than field footpaths. 
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To improve the village environment would you be prepared to assist with any
of the following?   
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None of the above

Is noise a problem in Hartwell?  
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For most people noise is not a problem. For people who feel it is, there is a wide
range of sources. In comments most often mentioned were motorbikes and cars 
(used by groups of teenagers in streets and on edge of the forest by the M1) and
barking dogs. Also mentioned several times were noise from anti-social behaviour 
near the Community Centre, the Salcey Green development site, crowing cockerels 
and aircraft. Concern about noise clearly relates to the locations in which people live.
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Local footpaths 

Do you use local rural footpaths?  
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If you use footpaths rarely or never why is this? 
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In comments by far the most common reason for not using footpaths was restricted 
mobility. Also mentioned several times were difficulties in finding the way due to poor 
signage, lack of local maps or paths being overgrown. Some are deterred by
difficulties of access with dogs which cannot get over or under stiles or locked gates.
Others mentioned limited time and small children.  
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How important are the following to improving local rural footpaths?    
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Better liaison about access w ith landow ners
Better surfaces

Replacing stiles w ith animal-proof kissing gates

Maintenance of stiles and accessible gates
Improved signage

Cutting back of hedges
Clearly marked trails

In comments the most frequent suggestion concerned more information about local 
routes through published maps, the village website and Hartbeat. Concerns were
also expressed about the abuse of paths – litter, vehicles, dog fouling, overgrown, 
ploughed up.  

Environment and energy 

What is your opinion of the proposal for six wind turbines north of the  
village?   

There is new proposal for a 15 turbine wind farm at Stoke Heights near the M1, 
between Stoke Goldington and Hartwell. What is your opinion of further wind 
farms on fields in the neighbourhood of Hartwell?  
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Should the community benefit directly if wind turbines are built close to the 
village?   

Most important issues covered by the survey

668 responses 

In order of frequency of mention the most important issues as seen by people 
completing the survey are: 

Housing development and village boundaries 117 (development - 86, village 
expansion - 20, affordable housing – 11).  
Community Centre 85 (including playground/play equipment - 47, facilities for 
children and  young people - 29, makeover -7, leisure and community centre – 2). 
Condition of roads and pavements 60 (roads - 31, pavements - 22, potholes – 7). 
Speeding etc 56 (speeding - 36, traffic management and safety – 20). 
Inconsiderate parking and other parking problems 44. 
Anti-social behaviour, crime and vandalism 44 (anti-social behaviour - 40, vandalism 
2, crime – 2). 
Broadband 43 
Wind farms 40 
Village amenities 27 (sometimes linked to development) 
Community spirit 15  
Public transport 15 
Dog fouling 12 
New village events and activities 12
Elderly and disabled 10
Noise 8 (including M1 – 5) 
Shop/Post office 7 
Litter 5 
Footpaths 5 (this could be included with pavements) 
Skate park 5 
Environment 3 
Drugs 2 
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Most important issue not covered by the survey

213 responses 

Many issues were mentioned only once. Some people took the opportunity to repeat 
issues which were covered elsewhere in the survey.  
10 respondents felt that all issues were covered. 

Issues that were mentioned at least twice: 

Village pub 11 
All main issues seem to be covered 10 
Village identity – size, planning for development and appearance, neglect   9 
Village clock 6 
School intake and new housing developments 5 
Not taking problems and complaints raised seriously + role of Parish Council 4 
Heavy goods vehicles in the village 4 
Care/activities for older/disabled people 4 
Damage caused by development /village infrastructure 4 
Vandalism/anti-social behaviour 3 
Litter on outskirts, fly tipping, street cleaning 3 
Renewable/solar energy 3 
Cycle paths 2 
Environmental damage – coalyard 2 
Parking on bends 2 
Community involvement 2 
Village sign 2 
Employment opportunities 2 
Accommodation for older people 2 

A full list of comments has been made available to Parish Council. 

The Children’s Survey – summary of responses 

72 children’s surveys were returned by children aged between 5 and 11. 

Most of the children like living in Hartwell. They particularly appreciate the school, 
local organisations for children, fields, Salcey Forest, the Community Centre field and 
the Pocket Park.  

Asked about their dislikes many said none. Among individual gripes there were quite 
frequent mentions of teenagers, the Community Centre playground and rubbish. 

Responses showed that four-fifths of children responding were involved in local 
organisations in the village or use facilities at the Willison Centre in Roade. Many 
children would be interested in taking part in a holiday club in Hartwell. Children 
made many useful suggestions for the activities they would find attractive, from sport
and outdoor adventure to arts and crafts. There was also considerable interest in the 
idea of a youth club for younger children. 
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Hartwell children are very keen to see an improvement in local play facilities, 
especially more adventurous play equipment on the Community Centre field, though
a few enjoy what is currently available. Local children clearly have many good ideas 
to contribute to the plans for improvements being made by the Community Centre
Committee. 

Most children feel safe in Hartwell but there are concerns about pressure from some
older youths in and around the Community Centre. Children worry about crossing the
roads, parked cars and speeding traffic.   

The Business Survey – summary of responses 

37 copies of the short business survey were returned representing a range from self- 
employed individuals to businesses employing more than 20 people. Many 
respondents were self employed with no employees. Of the remainder, most 
employed between one and five people, with several employing mostly people from
outside the village. Only four businesses responding employed more than ten people.
A majority of the businesses expected their work force from the village to remain the 
same over the next five years. About a fifth expect their workforce from the village to 
increase. Among respondents there are high levels of confidence that their 
businesses will grow in and beyond Hartwell in the next five years. 

In suggesting improvements which would enable business development and more
employment,  high speed broadband was by far the most often mentioned, followed 
by good public transport and choice of suitable business premises. As in the main 
survey the view that the village should be proactive in seeking in improvement to 
broadband speed was expressed. 

Note from Steering Group 

Every effort has been made to maintain the accuracy of the survey data. Over one
hundred thousand items of data have been entered and analysed. The Steering
Group is satisfied that the overall data are robust and fully support the conclusions 
reached. 
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